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l POLICIES OF BUSINESS ETHICS
CHINH SACH PA0O PUC KINH DOANH l

\ 1.1 Introduction

Gioi thi¢u
NTPM (Vietnam) Co., Ltd upholds our values very strongly in which some of our values include l

“leadership, integrity, passion, customer focus, trust, and caring”. These values means that our company '

upholds business ethics very dearly.
Cong ty TNHH NTPM (Viét Nam) d@é cao manh mé cdc gid tri ctia minh, mét s6 gid tri do bao gom
“lanh dao, chinh triec, dam mé, tdp trung vao khdch hang, tin twong va quan tam”. Nhitng gid tri nay

co nghia la cong ty chiing t6i rat coi trong dao dirc kinh doanh.

This policy reflects our commitment to ethical business practices.
Chinh sdch nay phan dnh cam két cia ching 16i déi véi cdc hoat dong kinh doanh cé dao dikc. |
Maintaining good business ethics is the foundation of our company and is a good way in managing risk.
Duy tri t6t dao dikc kinh doanh Ia nén tang cua cong ty chiing téi va la mét cdch tot dé quan Iy rii ro.

Ongoing risk assessments will be done to ensure compliance to this policy. I‘
Viéc ddnh gid rui ro lién tuc sé duoc thuc hién dé dam bao tudn thi chinh sdch nay.

This policy must be communicated to employees of all levels. Everyone in the company is obliged to "

follow this policy.
Chinh sdch nay phai dicge truyén dat t6i nhén vién cdc cdp. Moi ngueoi trong cong ty déu cé nghia vu
tudn theo chinh sdch nay. "
1.2 Business Ethics Code
\ Quy Tic Pao Pirc Kinh Doanh

1.2.1 Compliance with Laws, Policies and Regulations
\ Tudn thii Lugt, Chinh sdch va Quy dinh "

We strictly comply with the laws and regulations that govern us in the regions in which we do business.

We are responsible for understanding these laws and regulations as they apply to our business and for
' preventing, detecting, and reporting noncompliance. Each business partner/employee must self-regulate '

their conduct at the Company and of all Company activities or when acting on behalf of the Company,

i in such a manner as to fully comply with all applicable laws, rules and regulations in the domestic ‘
regions as well as the export regions in which we do business.

Chiing t6i nghiém khdc chdp hanh ludt va cdc quy dinh chi phéi chiing téi ¢ nhitng khu viec ma chiing

‘ 161 hoat dong. Chiing 16i chiu trdch nhiém vé viéc hiéu ro cdc ludt va cde quy dinh nay khi ap dung vao I
‘ cong viéc cia ching téi va dé ngan ngira, phdt hién, va bdo cdo nhitng trudng hop khéng tudn thi. Méi

déi tdc kinh doanh / nhén vién phi ty diéu chinh hémh vi ciia minh tai C éng ty va trong tat ca cde hoat

| dong cua Cong ty hodc khi hanh xir thay mdt Cong ty, theo cdch thirc tudn thu ddy du tdt ca cdc ludt, |
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quy tdc va quy dinh hién hamh & cdc khu viee trong nuece ciing nhur nhir cdc khu viee xudt khdau ma chiing
101 kinh doanh

1.2.2 Combating Corruption, Bribery and Fraud

Chéng Tham nhiing, Héi Iy va Lira dio

All company employees as well as company suppliers, partners, business associates etc must avoid
corruption, bribery and fraud; and avoid cases of abusing positions and powers to illegally enjoy
material, assets and/or money, causing harm and/or damage to our company, partners or individuals.
Tét ca nhdn vién cia cong ty ciing nhw cdc nha cung cdp, doi tdc, doi tdc kinh doanh ciia céng 1y, v.v.
phdi trdnh tham nhiing, héi 16 va gian Ign; tranh cdc truong hop loi dung chire vu, quyén han dé huong
vt chdt, tai san, va/hodc tién bac trdi phdp ludt gay thiét hai va/hodic ton that cho cong ty, doi tdc hodc
ca nhan.

Anti-corruption laws and regulations (where available) done by the local/national government should
also be followed.

Cdc Iudt va quy dinh vé chong tham nhiing (néu c¢é) do chinh quyén dia phirong/quéc gia ban hanh
ciing can dwoc tudn thi,

1.2.3 Safe Open Communication

Giao tiép mé va an toan

The Company encourages open communication with employees. It is important for employees to feel
safe and share or inquire or communicate things with the company. The company will create an
environment that is safe for the employees to share information or report suspicious behaviors by
protecting the employees rights to be known or not; or based on the evaluation of the company if the
identity of the employees should not be let known. However, this should not hinder the investigations
of authorities such as the court or police investigations.

Cong ty khuyén khich giao tiép céi mo véi nhén vién. Piéu quan trong la nhdn vién phai cam thdy an
toan va chia sé hodc héi hodc trao déi moi thir véi céng 1y. Cong ty sé tao ra mot moi truong an toan
dé nhan vién chia sé théng tin hodc bdo cdo cdc hanh vi dang ngo bdng cdch bao vé quyén dieoc biét
hay khong cua nhdn vién; hodc dua trén danh gid ciia cong ty néu khéng dwoc tiét 16 danh tinh cua
nhdn vién. Tuy nhién, diéu nay khéng can tré viée diéu tra cia cdc co quan cé thiam quyén nhu toa dn
hodic diéu tra ciia canh sdt.

1.2.4 Conflict of interest

Xung dot lgi ich

Management levels, officers, individuals and partners of the Company are obliged to develop the best
interests of the Company at all times. Any action that could entail a conflict of interest with the
Company must be avoided. A conflict of interest may arise from personal relationships, relationships
with family, vendors, customers or friends, or an interest in a company that competes with the Company,
gifts and entertainment or any situation that could be perceived as or appear to be a conflict of interest.

Managers, officers, individuals and partners may not have any other non-disclosure and approved




financial or business relationship with suppliers, customers or competitors of scope or nature that could
adversely affect any independent judgments they may have to exercise on behalf of the Company.

Cdc cdp quan Iy, cdn b, cdc cd nhdn va déi tdc cia Céng ty c6 nghia vu luén phat huy lgi ich cao nhdt
cua Céng ty. Phdi tranh bat ky hanh dong nao cé thé dan dén xung dot loi ich voi Cong ty. Xung dét
loi ich c6 thé phat sinh tir cdc méi quan hé cd nhdn, méi quan hé vdi gia dinh, nha cung cdp, khdch
hang hodc ban bé, hodc loi ich trong mgt cong ty canh tranh véi Cong ty, qua tdng va chiéu dai hodc
bat ky tinh huéng ndo ¢é thé duoc coi la hodc ¢6 vé la xung dét loi ich. Cdc cdp quan 1y, cdn bé, cd
nhdn va déi tdac khong dwoc co bét ky méi quan hé nao khdc, khong duoc tiét 16 va da duwoc phé duyét,
véi cdc nha cung cdp, khdch hang hodc déi thu canh tranh vé mét tai chinh hodic kinh doanh ma pham
vi hodic tinh chdt ciia cdc moi quan hé néry c6 thé anh hieong xdu dén bat ky xét dodn déc ldp nao ma
ho ¢6 thé phai thuec hién thay mdt cho Cong ty.

Managers, officers, individuals and partners must also avoid the appearance of a conflict of interest,
which occurs when a reasonable observer might perceive a conflict of interest and, therefore, lose
objectivity in their dealings on behalf of the Company. When a conflict of interest arises, managers,
officers, individuals and partners must fully disclose the circumstances and withdraw themselves from
all relevant decision-making processes.

Céc cdp quan Iy, cdn bj, cd nhdn va déi tdc ciing phai tranh biéu hién xung dot loi ich, xay ra khi mét
nguoi quan sat hop Iy ¢é thé cho i c6 s xung dot loi ich va do ds, lam mdt di tinh khdach quan trong
cdc giao dich ciia ho thay mdt cho Cong ty. Khi xung dét loi ich phdt sinh, cdc cdp quan Iy, can b, cd
nhdn va doi tdc phdi tiét 16 day i cdc truong hop va tir rit khoi tdt ca cdc quy trinh ra quyét dinh cé
lién quan.

1.2.5 Non-discrimination

Khéng phin bigt doi xir

Company employees are expected to practice non-discrimination when hiring new employees or when
selecting suppliers or business partners. The decision to hire employees or choose suppliers/business
partners should be based on what is best for the business and for the company’s organization and their
skill rather than their race, colour, gender etc

Nhdn vién cua cong ty phai thuc hién khéng phdn biét doi xir khi tuyén dung nhan vién méi hodc khi
liea chon nha cung cdp hodc déi tdc kinh doanh. Quyét dinh tuyén dung nhan vién hodic chon nha cung
cdp/déi tdc kinh doanh phdi dya trén nhitng gi 16t nhdt cho doanh nghiép va 16 chirc ciia cong ty ciing
nhue ky ndng cua ho hon la chung téc, mau da, gidi tinh, v.v.

1.2.6 Health, Safety and Environment

An toan Lao dpng va Méi truong

A clean and safe working environment is important for the health of all employees of the company, as
well as for suppliers and partners when visiting. The Company strives to comply with applicable health
and safety regulations and appropriate practices as required by the laws in which we do business. The

Company strives to comply with all local environmental laws, regulations and policies in which we do




business in order to be a responsible server of resources. Partners, suppliers, and customers when
visiting also participate in compliance with the company’s safety, health and environmental
requirements.

Mgt méi trwong lam viéc sach sé va an toan ¢6 ¥ nghia quan trong doi véi siec khoe cua tat ca nhan
vién trong cong ty, ciing nhu véi cdc nhi cung cdp va doi tdc khi dén tham quan. Cong ty no liec tudn
thii cdc quy dinh hién hanh vé sirc khoe va an toan ciing nhw cdc théng 1é phit hop theo yéu cau cia
Iugt phdp noi chimg ta kinh doanh. Céng ty ¢é géng tudn thi tdt ca cdc ludt, quy dinh va chinh sdch vé
méi trucng ciia dia phirong ma chiing ta tién hanh kinh doanh d@é tro thanh nguoi phuc vu cé trdach
nhiém doi véi cdc nguon tai nguyén. Cdc doi tdc, nha cung cdp va khach hang khi tham quan ciing
tham gia tudn thi cdc yéu cdu vé an toan, sirc khée va moi truong ctia cong 1y.

1.2.7. Non-disclosure policy (private and confidential, security and assets)

Chinh sdch khéng tiét 1§ (sw riéng tw va bi mdt, an ninh va tai sin)

All company information must be kept strictly confidential by us: financial information, customer
information, sensitive information, personal information, competitive information, intellectual property
information, internal information that has not been approved to provide... Therefore, all levels of
management, officers and individuals must keep confidential all information that they are entrusted by
the Company, unless they have been authorized or legally authorized to do so. For the information
provided, the company will also ensure that all information provided is accurate, objective and reliable.
The information must be completely sufficient to understand the quality, product, service and usage for
the consumer, or for the parties requesting the information.

Tét ca cdc théng tin cua eong ty phdi dicge chiing ta bao mdt tuyét doi: thong tin vé tai chinh, thong tin
khdch hang, thong tin nhay cam, théng tin cd nhdn, théng tin canh tranh, thong tin so hitu tri tué, thong
tin noi bo chwa dieoe duyét cung cdp... Vi vdy cdc cdp quan Iy, can bg, cd nhdn phai bao mdt tdt ca cdc
thong tin ma ho dieoc Cong ty giao pho, trie khi da dieoc phép hodc dugc uy quyén hop phdp dé tiét 1.
Déi voi cde théng tin dwoe cung cap thi cong ty ciing sé dam bao rdng tdt ca cdc théng tin dugc cung
cap déu chinh xdc, khdch quan va dang tin cdy. Cdc théng tin phai hoan toan day du dé hiéu ré chat
lugng, san pham, dich vu va cdch sir dung cho nguéi tiéu dimg, hodc cho cdc bén yéu cdu théng tin.
1.2.8 Fair Work and Harmony

Lam viéc Cong b&ng va Hai hoa

Employees should be treated fairly in the company based on their ability, health condition and work
attitude and according to company policies and government policies.

Nhén vién nén duwoc doi xir cong bang trong cong ty duwa trén kha ning, tinh trang sikc khoe va thdi do
lam viéc cua ho va theo chinh sdach cua céong ty va chinh sach cua nha nudc.

Conflicts should be discussed and solved. Harmony in the company is the upmost priority.

Nén thao ludn va gidi quyét tat ca cdc xung dot. S hai hoa trong cong ty I wu tién hang dau.
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1.2.9 Customer Focus

Tdp trung vao khdach hang

The Company always strives to control, evaluate, and improve its products and services to ensure
quality and safety in the production and distribution processes all the way to the end consumer. "
Cong ty luén né luc kiém sodt, danh gid va cdi tién cdc san pham va dich vu ctia minh nham dam bao

chdt liegng va an toan trong qua trinh san xudt va phdan phoi dén tan tay ngueoi tiéu diung cudi ciing.

Binh Duong, ngay 03 thang 01 nam 2022




